
YOUR GUIDE TO
PARKING

MANAGEMENT



Charging fees for parking 
is common practice in cities 
across the world to allow as 
many people as possible to 
access parking in popular areas 
where space is limited and the 
demand for parking is high.

The City of Cape Town administers 
a managed parking system to:

•	 Ensure fair access to parking 
for all.

•	 Support the economic viability 
of business districts by 
facilitating short-term parking.

•	 Ensure efficient use of public  
spaces and reduce congestion.

WHERE DOES 
THE CITY
MANAGE 
PARKING? 
The City manages parking in the 
following areas:

•	 Cape Town CBD  
(including Kloof Street)

•	 Sea Point
•	 Bellville
•	 Claremont
•	 Newlands
•	 Kenilworth
•	 De Waterkant

Ongoing monitoring is under 
way in Durbanville, Salt River, 
Woodstock, Green Point, Camps 
Bay, Muizenberg, Fish Hoek, 
Simon’s Town and Gardens.
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HOW DOES 
PARKING 
WORK?
•	 Upfront payment: Payment must be 

made before leaving the vehicle.
•	 Smart meters: Parking marshals use 

mobile smart meters to record vehicle 
registration and parking bay numbers.

•	 Incremental charges: Parking fees are 
calculated in 15-minute increments,  
e.g. if a motorist parks for 10 minutes, a 
minimum charge of 15 minutes applies.

•	 Payment methods: Cash, SnapScan,  
debit card or credit card.

•	 No refunds: Motorists must adhere to 
official parking-duration signage.

•	 Receipts: Marshals have receipt books 
and can provide receipts immediately. 
There is an option for a weekly or 
monthly printout of parking activities 
for a small administration fee.

PARKING 
COSTS PER 
AREA
Please find the latest parking costs at 
Parking Tariffs.pdf (capetown.gov.za)

HOURS OF 
OPERATION
•	 Weekdays: 08:00 to 17:00
•	 Saturdays: 08:00 to 13:00
•	 Sundays: Parking is free
•	 After-hours, Sundays and public 

holidays: Parking is not charged
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https://resource.capetown.gov.za/documentcentre/Documents/Financial%20documents/Parking%20Tariffs.pdf


FOR MORE 
INFORMATION:

CALL 24/7  
0860 103 089
VISIT 
www.capetown.co.za
or download our app

LONG-STAY 
PARKING
Motorists in the CBD can also access  
long-stay parking in privately operated 
parking garages or on-street parking on 
the edge of the business district, where 
parking is either free or cheaper.

Motorists in the Cape Town CBD can 
also access long-stay parking along the 
following streets on the fringes of the 
Cape Town CBD:

•	 Jan Smuts Street
•	 Sir Lowry Road between Tennant 

and Darling streets
•	 DF Malan Street
•	 Buitengracht Street
•	 Tariffs will apply as follows:
•	 For less than 4,5 hours: R30
•	 Between 4,5 and 9 hours: R50

FUTURE 
AREAS
The City will communicate new areas and 
commencement dates for new parking 
management implementations as and 
when these are confirmed.
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FOR MORE 
INFORMATION

Visit www.capetown.gov.za/urbanmobility  
to access and download this leaflet and other 
useful guides. 

SOCIAL MEDIA

Follow us: 
SQUARE-FACEBOOK City of Cape Town 

 @cityofct 
LINKEDIN @UrbanMobility   

https://apple.co/3pZAkth 
https://bit.ly/3pMGltv 
http://www.capetown.gov.za/urbanmobility
https://www.facebook.com/CityofCT
https://twitter.com/CityofCT
https://www.linkedin.com/company/cityofct/

